MoctaHoBneHue MNMpasutensctea PO ot 30 mapTta 2013 r. N 286
"O hopMupoBaHMUM HE3ABUCMMON CUCTEMbBI OLEHKN KavyecTBa paboTbl opraHmM3aumn,
OKa3blBaKOLLMX counarnbHble ycnyrmn'”

FAPAHT:

MocTtaHoBneHnem [lpaButenbctBa P® ot 27 Hoa6psa 2014 r. N 1263 HacTtosuiee
MOCTaHOBJIEHME MPU3HAHO YTPaTUBLLUUM CUIY

B uensax peanusaumm nognyHkrta “"k" nyHkta 1 Ykasa [MpesugeHta Poccuinckon
Pepepaumm ot 7 maa  2012r. N 597  "O meponpuatuax  No peanusayuu
rocygapCTtBeHHOW coumnanbHon nonutukn" [MpaButenbcTtBo Poccuinckon depepaunm
MOCTaHOBNHAET:

1. YTBepauTtb npunaraemble [lpaBuna ¢oOpMUMpOBaHUA HE3aBUCMMOW CUCTEMbI
OLEHKWN KayecTBa paboTbl OpraHmM3aLnin, okasbliBaloLLMX CoLmanbHble YCyri.

2. PekomeHOoBaTb BbICLUMM UCMOSHUTESNBbHBIM OpraHamM rocyapCTBEHHOM BracTu
cybbektoB Poccunckon depepaumm M opraHam MECTHOrO camoyrnpaBrieHus npwu
POPMUPOBAHMM HE3ABMCUMOWM CUCTEMbI OLIEHKM KadecTBa paboTbl OpraHu3aumm,
OKa3blBaKOLLMX couMnanbHble YCnyrn, pykoBoAcTBoBaTbCcsA [lpaBunamu, yTBepXOeHHbIMU
HaCTOSALLMM NOCTAHOBIIEHNEM.

3. YCTaHOoBUTb, 4TO (UHAHCUPOBaHME MEPOonpUATUA MO POPMUPOBAHUIO
He3aBMCUMOW CUCTEMbI OLEHKM KadecTBa paboTbl oOpraHusauumn, OKa3blBatoLLMX
coumanbHble yCrnyru, OCyLLeCTBASeTCA 3a CYET CPeaCTB COOTBETCTBYHOLLMX BHOAXKETOB
GrooxeTHon cuctembl Poccuickon degepaunu.

4. YCTaHOBUTb, YTO peanu3aumsa HacTosALEero NnocTaHOBJIEHUS OCYLLEeCTBIISEeTCA
MuHucTtepcTtBOM  Tpyda UM coumanbHom  3awmtbl  Poccunckon — depepaunn,
MwuHnctepctBoM ob6pasoBaHuss M Haykm Poccuiickon ®Pegepaumm, MuHUCTEpCTBOM
KynbTypbl Poccurckon ®Pepepaumn, MuHUCTEpCTBOM 34paBooxpaHeHua Poccuickon
®epepaunmmn 1 MwuHuctepctesom cropta Poccuickon depepauum B npegenax
ycTtaHoBreHHon [paButensctBoM Poccunckon depepaummn npenenbHOM YUCIEHHOCTHU
paboOTHUKOB YKa3aHHbIX doefeparnbHbiX OpraHOB UCMOMHUTESNTbHON BNACcTU U BOIKETHbIX
acCUrHoBaHW, npegycMmaTpuBaembiXx 3TUM opraHam B egepanbHOM 6rogxeTe Ha
PYKOBOZCTBO 1 ynpasrieHne B coepe yCTaHOBITEHHbIX (OYHKLWN.

Mpencenartens NpaButenscTBa
Poccunckon degepaumm [. MenBepes

MockBa
30 mapta 2013 r. N 286

MNMpaBuna
¢opmMumpoBaHus He3aBUCUMOU CUCTEMbI OLLeHKM KayecTBa paboTbl opraHM3auum,
OKa3blBarLUX coumnaribHble yCIyru
(yTB. noctaHoeneHvem MNpasutensctBa P® ot 30 mapta 2013 r. N 286)

FAPAHT:

CM. MeToguyeckme pekoMeHOauuu no npoBeAeHUI0 He3aBMUCKMMOWM OLEHKM KadecTBa
paboTbl rocygapCTBEHHbIX (MyHMUMMNAmbHbLIX) YYpexaeHui, okasblBaloWMUX YCnyru B



chepe 3OpaBoOXpaHeHUs, yTBepXAeHHble npukasom MwuH3gpasa Poccum ot 31
okTa6psa 2013 r. N 810a

CmM. MeToauyeckune pekomeHgaumm no opMmMpPOBaHUIO HE3ABUCMMOW CUCTEMbI OLIEHKK
kayecTBa paboTbl roCy4apCTBEHHbIX (MYHULMNAMNbHBIX) YYPEXOAEHUN, OKa3blBatoLLNX
coumanbHble ycrnyrm B cdepe KynbTypbl, YyTBEpXAeHHble npukaszom MuHuUCTepcTBa
KynbTypbl P® ot 30 ceHTs16pa 2013 r. N 1505

CMm. MeTtoguyeckne pekomeHZauuuM nNo nNPOBELAEHUI0 HEe3aBMCUMOW OLIEHKM KayecTBa
paboTbl OpraHu3auui, oKasbiBalOLMX couunarnbHble YCryrm B cdepe couuanbHOro
obCcnyXnBaHus, yTBepXaeHHble npukaszom MuHTpyaa Poccunm ot 30 asrycta 2013 .
N 391a

CMm. MeTtoguyeckne pekomeHZauuu Mo opraHusauyuMmM He3aBUCUMOW CUCTEMbl OLIEHKM
kayecTBa paboTbl OpraHuM3auuin, oOkasblBalLWMX coumnanbHble Yycnyrm B cdepe
dom3nyeckon KynbTypbl U CnopTa, yTBepXaeHHble npukasom MuHcnopta Poccum ot 19
mapTta 2013 r. N 121

1. HacTtoawue [lpaBuna onpegensioT nopsagok dopMUpoBaHUS He3aBUCUMOW
CUCTEMbI OLIEHKM KavecTBa paboTbl opraHu3auui, OKasblBaloLMX cCouManbHble YCIyru,
OCYLLIECTBIIIEMON C y4acTMEM M Ha OCHOBE MHEHMs OOLLECTBEHHbIX OpraHu3auumn,
npogeccuoHanbHbIX coobLecTB, cpencTts MaccoBOM MHopMaumu,
cneunanmnsnpoBaHHbIX  PEUTUHIOBbLIX areHTCTB W WHbIX  3KCnepToB  (Oanee -
obLecTBEHHOE MHEHME) B LiensiX NOBbIEHUS KavyecTBa paboTbl 3TUX OpraHusauunn.

2. 0na uenenm Hactoswmx [lpaBun noa opraHu3aunsiMu, OKasblBalOLWLMMMN
coumnarnbeHble YCIyry, MOHUMAKOTCA roCyapCTBEHHble (MyHUUUNanbHbIE) YYpexaeHus,
oKasblBalLiMe YCryrm HaceneHuo B cdepax obpasoBaHusi, KynbTypbl, uUanyeckown
KynbTypbl W CropTa, 34paBOOXPaHEHWA W couunanbHoro obcnyxumeBaHus (ganee -
opraHusauum).

3. HesaBncumasi cuctema OLEHKM KadecTBa paboTbl OpraHuM3auui BKOYaeT B
cebs:

a) obecrnevyeHne MOMHOW, akTyarbHOM WU AOCTOBEPHOW WHopmaumeln o nopsgke
NpefocTaBfieHNss opraHusaumen coumasnbHbIX YCryr, B TOM 4UCMEe B 9NEeKTPOHHOW
opwme;

0) dopmupoBaHmMe pe3ynbTaTOB OUEHKM KadecTBa paboTbl opraHu3aumm wu
PENTUHIOB UX OEATENbHOCTN.

4. B uenax obecneyeHus  OTKPbITOCTM M OOCTYMHOCTM  MHGOpPMaLunm
O AeATENbHOCTM OpraHusaunn opraHbl rocygapCTBEHHOM BracTu (rocygapcTBEHHbIe
opraHbl) W oOpraHbl MECTHOro CaMOyrnpaBfieHUs, OCYyLleCTBRSWNE QYyHKUNN U
MONMHOMOYUNA yYpeanTens opraHusaunin (aanee - opraHbl, OCyLeCTBNALWmMe PYyHKUNN ¢
MNONTHOMOYUNA y4peauTens), OCyLLEeCTBIISAT KOHTPOSb 3a BbIMNOSIHEHMEM OpraHu3aunamMm
YCTaHOBMNEHHbIX 3akoHogatenbCcTBOM Poccuiickon Pepepaunn  TpeboBaHunm 06
obecneyeHnmn OTKPbITOCTM N AOCTYNHOCTN HEOBXOOMMbIX JOKYMEHTOB, a TakKe CBeAEHUN
O HOPMaTMBHbIX MPaBOBbIX akTaX, yCTaHaBNMUBaKOLWMX LeHbl (Tapudbl) Ha ycnyrn nnbo
NOPAOO0K MUX YCTAHOBIIEHUS, €Cfiu BO3MOXHOCTb B3MMaHUsA nnaTbl 3a yCnyry B pamkax
rocygapCTBeHHOro (MyHMUmMnanbHOro) 3agaHusa yctaHoBrneHa goegeparnbHbIMU 3aKOHaMMU.

5. B uenax obecneyeHus npoBefeHUs OLUEHKM KadecTBa paboTbl opraHusauum
opraHbl, ocyllecTengaowmne yHKLUMM U NOSTHOMOYUA UX yYpeanTens:

a) OCyLLeCTBNAT uM3yyeHne OOLECTBEHHOTO MHEHUHA, pe3ynbTaToOB OLEHKK



kKayecTBa paboOTbl OpraHM3auuMi U PEUTUHIOB WX AEATENbHOCTM, MNOSTyYEHHbIX OT
OOLEeCTBEHHbIX OpraHu3auuin, npodeccuoHarnbHbIX CO0OLeCcTB, CpPeacTB MacCOBOW
NHopMaL MK, cneumanm3npoBaHHbIX PENTUHIOBLIX areHTCTB U MHbIX 9KCNepTOB;

6) obpasoBbiBalOT OOLIECTBEHHbIE COBETbl B MNOpsSAKe, nNpeayCMOTPEHHOM
3akoHogaTtenbcTBOM  Poccuiickon  depgepauunun,  3akOHOA4ATENbCTBOM  CyObEKTOB
Poccuiickon ®depepaumm v MyHALUNANbHLIMW  HOPMATUBHBLIMW MPaBOBbLIMU  akTamu
CcOOTBETCTBEHHO. [lpn popmupoBaHun coctaBa OOLLECTBEHHLIX COBETOB cnefyet
obecneynTb OTCYTCTBUE KOH(PMKTa nHtepecoB. OBLLeCTBEHHbIE COBETLI BNpaBe:

dopMupoBaTb MepeyeHb OpraHu3aunn Ans NpoBedeHUs OUEHKM KayvecTBa MX
paboTbl Ha OCHOBE M3y4YeHUS pe3ynbTaToB OOLECTBEHHONO MHEHWS;

onpegenaTb  Kputepum  3PdEKTUBHOCTM paboTbl  OpraHM3auun, KoTopble
XapaKkTepusyoT:

OTKPbITOCTb Y AOCTYNHOCTb MH(OpMaLmm 06 opraHmsaLumm;

KOMJXOPTHOCTb YCMOBUA W LOCTYMNHOCTb MOSlyYeHUs ycnyr, B TOM 4ucrie AJs
rpaXkgaH ¢ orpaHNYeHHbIMY BO3MOXHOCTSIMU 310POBbS;

BpeMS OXuOaHUs B ovepeam npu nosiy4eHun ycryru;

AobpoxenaTenbHOCTb, BEXUBOCTb M KOMMNETEHTHOCTb PabOTHUKOB OpraHM3aumm;

OOMI0  nonyyaTenen Yycnyr, YAOBMETBOPEHHbIX KayecTBOM OOChyXuBaHUA B
opraHusauuu;

yCTaHaBnuBaTb MOPSOOK OLEHKM KadecTBa paboTbl opraHmM3aumm Ha OCHOBaHWUM
onpeaeneHHbix Kputepuee 3EEKTUBHOCTM paboTbl opraHuM3auuin, B TOM 4YuCre C
y4eToM HacToswmx Npasun;

opraHm3oBbiBaTb paboTy Mo BbIABMEHWNO, 0006LWEHNIO N aHann3y 0OLECTBEHHOIO
MHEHUS N PENTUHIOB O KayecTBe paboTbl opraHM3aumi, B TOM Yncre ChopMMpPOBaHHbIX
o0LeCcTBEHHbIMWN  OpraHmMsaunsamm, npodeccrmoHanbHbiMM COOBLWEeCcTBaMNU U MHLIMMU
aKcnepTamu;

HanpaBfATb B OpraH, OCYyLLECTBASAOWNNA PYHKLUMU 1 MONHOMOYUS yYpeanTens:

NHopmaumio 0 pesynbTaTax OLEeHKM KadecTBa paboTbl opraHn3auuni;

npeanoxeHus 06 ynyyleHmm kadectsa paboThl, a Takke 06 opraHusauum goctyna
K MHdbopMauumn, Heobxoammon Ansa nuu, obpaTuBLLMXCA 3a NpeaoCTaBreHNEM YCIyr.

6. B uensax ynyJdweHus kadectsa paboTbl opraHu3aumi:

a) opraHbl, OCyLLEeCTBALWME PYHKLNUN 1 MONTHOMOYMNS ydYpeanTens:

HanpaBnsT OpraHM3aunam npeanoXxeHus ob ynyyuweHun kavyectBa UX paboThl,
MOArOTOBSIEHHbIE C Yy4YEeTOM W3yYeHUs pes3ynbTaTOB OUEHKM KadectBa paboThbl
opraHm3auum M PEemTUHIOB UX OEATENbHOCTU, a TakkKe npeanoXeHun OOLLEeCTBEHHbIX
COBETOB;

yYuTbIBaOT MHGOPMAaLMIO O BbINOSIHEHMM pa3paboTaHHbIX OpraHu3aumsaMn NnaHoB
MEponpuUATU N0 YyrydlWeHNo KavecTBa paboTbl opraHusauum npu  OLEHKEe
adhheKTUBHOCTIN paboThbl NX pykoBOAMUTENEN;

6) opraHusauuu:

paspabaTbiBalOT Ha OCHOBE MpPeasfioKeHUn, yKasaHHblX B ab3ale BTOpoMm
NOAMNyHKTa "a" HacTosLWwero nyHkTa, nnaH ob ynydweHun kadectsa paboTbl opraHM3aumm
N yTBEPXKOAT 3TOT NSiaH No COrflacoBaHUIO C OpraHamMu, OCyLLEeCTBAAOWMMUN OYHKLUK U
MONTHOMOYNA UX ydpeauTens;

pasmeLlaloT niaHbl MEPONPUATUIA MO YIyYLIEHNO KayecTBa paboThbl opraHu3aumm
Ha CBOMX oduuManbHbIX canTax B MHGOPMALMOHHO-TENTEKOMMYHUKALNOHHOMW CeTn



"UHTepHeT" (Npun Hanu4umn cantoB) n obecneymBatoT UX BbINOSTHEHME.



